
Campus Service Center

The Campus Service Center (CSC) is the central starting point for all study related questions. Since
2010 we offer a wide variety of services to support applicants, students, and alumni before, during,
and after their studies. in order to provide the necessary assistance, “Servicepoints” such as
Welcome Desk, Students' Office, Examinations, and Campus and Region have been established.
In addition to that, different regional insurances and further university services are present at the CSC
to support students every weekday.

Please be aware that each “Servicepoint” may have different office hours (check boxes below).

CSC
CAMPUS SERVICE CENTER

Different Office Hours on April 24th 2024

City Registration "mobiles Bürgerbüro" on Campus during
summersemester start 2024

http://www.ovgu.de
http://www.servicecenter.ovgu.de/csc/en/News/Reduced+Office+Hours+on+April+24th+2024.html
http://www.servicecenter.ovgu.de/csc/en/News/City+Registration+_mobiles+B%C3%BCrgerb%C3%BCro_+at+CSC-p-1142.html


Welcome Desk
no appointment required

Students' Office
appointment required

http://www.servicecenter.ovgu.de/csc/en/Welcome+Desk.html
https://www.ovgu.de/en/-p-46536.html


Examinations
appointment required

Further Services - external partners

›Magdeburg Chamber of Skilled Crafts - consulting of potential drop-outs

Techniker Krankenkasse (public german health insurance)

›brochure and our contact
(http://www.servicecenter.ovgu.de/csc_media/files/C_R+files/TK/Advice+OvGU_June+2022_vertical_photo.pdf)  -
›advantages (https://www.tk.de/en/advantages/advantages-membership-2095916?aid=66e)

›Volkswagen - Fakultät73

Further Services - at our university

›Helping Hands

›IKUS

›International Office

 ›Legal Counselling

Contact

Otto-von-Guericke-Universität 
Magdeburg
Universitätsplatz 2

http://www.servicecenter.ovgu.de/csc/en/Examinations.html
http://www.servicecenter.ovgu.de/csc/en/Further+Services+_+external+partners-p-1208.html
http://www.servicecenter.ovgu.de/csc/en/News/Counselling+offered+in+cooperation+with+the+Magdeburg+Chamber+of+Skilled+Crafts+_+consulting+of+potential+drop_outs-p-1150.html
http://www.servicecenter.ovgu.de/csc_media/files/C_R+files/TK/Advice+OvGU_June+2022_vertical_photo.pdf
https://www.tk.de/en/advantages/advantages-membership-2095916?aid=66e
http://www.servicecenter.ovgu.de/csc_media/files/C_R+files/Information+zum+Qualifizierungsprogramm_Fakult%C3%A4t73.pdf
http://www.servicecenter.ovgu.de/csc/en/Further+Services+_+at+our+university-p-162.html
http://www31.ovgu.de/en/-p-46794.html
http://www.ikus.ovgu.de/ikus/en/
http://www31.ovgu.de/en/-p-5.html
https://www.studentenwerk-magdeburg.de/en/social-affairs/legal-counselling/


39106 Magdeburg
Campus Service Center
Building 18 - Room 153
Tel.: +49 (0) 391 67 50 000
Fax: +49 (0) 391 67 41 890

servicecenter@ovgu.de

Office Hours CSC

Monday - Thursday:
10am - 12 noon and 1pm - 3 pm

Fridays and before public holidays:
10am - 12 noon

FAQ Top5

›De-Registration

›Transcript of Records

›Thesis Submission

› International student applicants

tel:+49 (0) 391 67 50 000
tel:+49 (0) 391 67 41 890
mailto:servicecenter@ovgu.de
http://www.servicecenter.ovgu.de/csc/en/Welcome+Desk/De_Registration-p-1070.html
http://www.servicecenter.ovgu.de/csc/en/Examinations/Services/Transcript+of+Records.html
http://www.servicecenter.ovgu.de/csc/en/News/Thesis+and+Document+Submission+outside+the+office+hours.html
https://www.ovgu.de/en/-p-107126.html
http://www.servicecenter.ovgu.de/csc/en/News/book+an+appointment+online.html
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